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Complaints summary

Kirklees complaints town/parish council complaints progressed total number of Kirklees members
complaints members complained complained of
of

W May 2017 to Sept 2017 ™ Sept 2017 to March 2018 m March 2018 to Sept 2018 m Sept 2018 to March 2019
B March 2019 to Sept 2019 m Sept 2019 to March 2020 B March 2020 to Sept 2020

town/parish members
complained of
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Total complaints in
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Sources of complaints received

Sept 2017 to March 2018

March 2018 to Sept 2018

Sept 2018 to March 2019 March 2019 to Sept 2019

B from mop M from cllrs

m from officers

Sept 2019 to March 2020

March 2020 to Sept 2020
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Complaints - Kirklees / Town and Parish Councils

May 2017 to Sept 2017 Sept 2017 to March 2018 March 2018 to Sept 2018 Sept 2018 to March 2019 March 2019 to Sept 2019 Sept 2019 to March 2020 March 2020 to Sept 2020

H Kirklees complaints

m town/parish council complaints
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Total complaints in trends

May 2017 to Sept 2017 Sept 2017 to March 2018 March 2018 to Sept 2018 Sept 2018 to March 2019 March 2019 to Sept 2019 Sept 2019 to March 2020 March 2020 to Sept 2020



